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Quality Metrics Publicly Reported By Southeast Texas Medical Associates, LLP for 2009, 2010, 2011 (Jan - Oct)

2009 2010 2011 (Thru Oct)
Performance Number Performance Number Performance Number
Sponsor Score of Patients Score of Patients Score of Patients
Organization Measurement Set Measure Benchmark (%) Represented (%) Represented (%) Represented
NQF Care for Older Adults Counseling for Physical Activity UNP* 86.3 7123 78.0 7349 76.9 8818
Colorectal Cancer Screening UNP 61.7 10484 64.6 10858 63.6 12012
Fall Risk Assessment UNP 63.5 7123 98.9 7123 92.3 8818
Urinary Incontinence Assessment UNP 32.8 7123 93.1 7349 97.3 8818
NQF Congestive Heart Failure Weight Assessment UNP 96.6 1407 97.6 1381 94.0 1621
Activity Assessment UNP 90.6 1407 98.0 1381 93.3 1621
Assessed for Volume Overload UNP 1.2 1407 8.6 1381 11.1 1621
LV Function Assessment UNP 4.5 1407 37.0 1381 50.3 1621
ACE/ARB Therapy UNP 88.7 1407 80.0 1381 80.5 1621
Warfarin Therapy UNP 61.8 1407 62.1 1381 61.8 1621
NQF Diabetes Blood Pressure Control UNP 75.9 7123 85.9 4727 87.2 5267
HgbAlc Frequency UNP 88.3 4258 91.4 4727 82.4 5267
HgbAlc Level UNP 45.5 4258 30.8 4727 39.2 5267
LDL Frequency UNP 84.1 4258 88.9 4727 89.7 5267
LDL Level UNP 76.5 4258 79.8 4727 80.7 5267
Smoking Cessation UNP 18.2 4258 65.6 4727 85.8 5267
Dilated Eye Exam UNP 51.8 4258 60.3 4727 58.0 5267
Nephropathy Screening UNP 41.2 4258 65.3 4727 77.9 5267
Foot Exam UNP 85.0 4258 86.7 4727 87.6 5267
NQF Female Measures Breast Cancer Screening UNP 65.3 3333 52.1 3458 42.1 5938
Cervical Cancer Screening UNP 8.3 4315 38.9 4479 67.8 6706
Chlamydia Screening UNP 29.4 460 22.3 683 13.0 914
Osteoporosis Management in Women Who Had Fracture UNP 13.2 12 15.2 13 8.2 8
NQF General Health Measures Body Mass UNP 97.4 19175 98.2 19627 97.7 21216
Measurement of Oxygen Saturation in COPD UNP 40.5 1779 85.8 1868 95.6 2134
Influenza Immunization UNP 50.6 12371 65.2 12848 59.4 14724
Pneumonia Immunization UNP 67.3 12371 81.2 12848 80.6 14724
Blood Pressure Measured UNP 99.0 19175 99.2 19627 99.4 21217
Blood Pressure Repeated (If Elevated) UNP 80.9 19175 89.2 19627 90.4 21217
Blood Pressure Plan of Care (If Elevated) UNP 7.4 19175 46.9 19627 43.2 21217
Smoking Cessation - Advised to Quit UNP 11.9 3083 80.0 3336 97.3 3298
Smoking Cessation - Prescribed Pharmacotherapy UNP 5.2 3083 21.5 3336 23.0 3298
Smoking Cessation - Counseling Provided UNP 9.3 3083 55.7 3336 70.8 3298
Persistent Medication Monitoring - Digoxin UNP 90.0 457 93.2 429 91.7 534
Persistent Medication Monitoring - Diuretics UNP 85.6 10405 88.8 10982 89.7 12194
Persistent Medication Monitoring - ACE/ARB UNP 86.2 5826 89.3 6208 90.4 6942
Persistent Medication Monitoring - Phenobarbital UNP 71.9 143 75.0 128 75.6 114
Persistent Medication Monitoring - Carbamazepine UNP 26.8 610 29.4 560 41.0 554
Persistent Medication Monitoring - Phenytoin UNP 70.5 687 76.8 637 73.3 618
Persistent Medication Monitoring - Valproic Acid UNP 20.0 20 34.5 26 39.5 39
NQF Medication Measures Documentation of Allergies/Reactions UNP 91.5 23634 96.2 24495 96.1 24236
Appropriate Medications for People with Asthma UNP 79.6 1577 81.4 1621 79.0 1605
Avoidance of Antibiotics in Adults with Acute Bronchitis UNP 25.4 1890 32.7 1429 26.2 1564
LDL Drug Therapy for Patients with CAD UNP 76.8 1839 58.4 1988 77.7 2350
High Risk Medications in Older Patients (1) UNP 42.4 7123 39.1 7349 33.3 8818
High Risk Medications in Older Patients (2) UNP 20.0 7123 17.4 7349 12.7 8818
Patient Given Current Medication List UNP 96.0 23634 91.9 24495 95.6 24236
Warfarin Therapy for Patients with Atrial Fibrillation UNP 60.4 619 59.6 686 60.7 1605
NQF Pediatric Measures Appropriate Treatment for Children with Pharyngitis UNP 36.2 601 48.7 549 52.6 987
AMA/PCPI Care Transition Reason for Hospitalization UNP 88.1 6488** 96.9 9419** 98.5 12449%*
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2009 2010 2011 (Thru Oct)
Performance Number Performance Number Performance Number
Sponsor Score of Patients Score of Patients Score of Patients
Organization Measurement Set Measure Benchmark (%) Represented (%) Represented (%) Represented
Discharge Diagnoses UNP 99.2 6488** 99.9 9419** 99.9 12449%*
Medication Reconciliation UNP 32.8 6488** 89.4 9419** 96.2 12449**
Allergy Documentation UNP 62.0 6488** 94.0 9419** 98.7 12449%**
Cognitive Status UNP 94.1 6488** 96.5 9419%* 98.6 12449**
Pending Test Results UNP 67.5 6488** 95.2 9419** 98.4 12449%**
Major Procedures UNP 60.3 6488** 93.9 9419%* 98.4 12449**
Follow-Up Care Plan UNP 90.4 6488** 94.8 9419** 98.0 12449**
Response to Treatment UNP 86.8 6488** 95.5 9419** 98.1 12449**
Advanced Directives UNP 19.4 6488** 83.7 9419** 95.0 12449%*
Reason for Discharge UNP 28.7 6488** 96.0 9419** 98.1 12449**
Physical Status UNP 95.4 6488** 97.0 9419** 99.0 12449**
Psychosocial Status UNP 60.4 6488** 92.7 9419** 98.1 12449**
Community Resources/Referrals UNP 10.1 6488** 64.2 9419** 93.5 12449%*
Medication List UNP 20.9 6488** 82.1 9419** 93.2 12449**
Discharge Orders UNP 20.8 6488** 82.8 9419** 93.2 12449%*
Follow-Up Instructions UNP 20.9 6488** 82.2 9419** 93.1 12449%*
Discharge Materials UNP 20.8 6488** 82.0 9419** 92.6 12449%*
AMA/PCPI Diabetes Consortium Systolic Blood Pressure UNP 86.5 4258 92.7 4727 93.9 5267
Diastolic Blood Pressure UNP 90.5 4258 93.8 4727 94.3 5267
HgbAlc Level UNP 61.3 4258 54.7 4727 55.3 5267
HgbAlc Frequency UNP 82.4 4258 85.8 4727 76.6 5267
Lipids Frequency UNP 74.4 4258 80.7 4727 77.9 5267
Cholesterol Level UNP 83.7 4258 86.6 4727 87.4 5267
HDL Level UNP 68.2 4258 69.9 4727 72.2 5267
LDL Level UNP 91.0 4258 88.3 4727 89.0 5267
Triglyceride Level UNP 82.1 4258 84.0 4727 82.4 5267
Smoking Cessation UNP 18.3 4258 65.5 4727 85.8 5267
Dilated Eye Exam UNP 52.1 4258 60.6 4727 58.0 5267
Aspirin Use UNP 59.9 4258 67.8 4727 67.3 5267
Flu Shot UNP 62.8 4258 73.5 4727 62.7 5267
Foot Exam UNP 69.9 4258 73.8 4727 71.5 5267
Nephropathy Screening UNP 41.5 4258 65.7 4727 77.9 5267
AMA/PCPI Lower Urinary Tract Symptoms Eval Medical History UNP 98.4 1109 98.1 1190 98.2 1192
Physical Exam with Digital Rectal Exam UNP 25.7 1109 23.5 1190 20.9 1192
IPSS Questionnaire UNP 1.1 1109 0.9 1190 0.0 1192
PSA within One Year UNP 61.2 1109 69.3 1190 74.4 1192
Creatinine with One Year UNP 82.4 1109 85.0 1190 87.6 1192
Urinalysis with One Year UNP 0.0 1109 6.1 1190 75.1 1192
Referral for Uroflowometry UNP 0.4 1109 1.6 1190 0.0 1192
Referral for Postvoidal Residual Volume UNP 0.4 1109 0.5 1190 0.0 1192
AMA/PCPI CKD, Stages 4-5 Laboratory Testing UNP 4.3 143 10.0 209 8.7 215
Blood Pressure Control UNP 41.9 143 44.7 209 49.3 215
Blood Pressure Plan UNP 12.5 143 88.8 209 95.5 215
Influenza Immunization UNP 78.9 143 83.6 209 76.5 215
AV Fistula Referral UNP 0.0 143 0.3 209 0.0 215
AMA/PCPI Physician Role in HTN Management Blood Pressure Measured UNP 99.1 10247 99.3 10919 99.5 12277
Blood Pressure Repeated (If Elevated) UNP 17.0 10247 34.3 10919 33.6 12277
Stage/Classification Assessed UNP 55.9 10247 69.9 10919 52.7 12277
Weight Reduction Discussed UNP 83.1 10247 94.0 10919 88.7 12277
Sodium Intake Discussed UNP 18.2 10247 62.2 10919 52.9 12277
Alcohol Intake Discussed UNP 10.6 10247 58.4 10919 46.9 12277
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Sponsor Score of Patients Score of Patients Score of Patients
Organization Measurement Set Measure Benchmark (%) Represented (%) Represented (%) Represented
Exercise Discussed UNP 86.0 10247 78.3 10919 76.9 12277
Follow-Up Scheduled UNP 49.0 10247 52.3 10919 55.9 12277
NCQA Diabetes Recognition HgbAlc >9.0 <=15% 9.7 4258 11.4 4727 10.1 5267
HgbAlc < 8.0 >= 60% 77.5 4258 74.9 4727 70.0 5267
HgbAlc< 7.0 >=40% 63.3 4258 54.6 4727 56.1 5267
BP > 140/90 <=35% 24.7 4258 14.3 4727 13.0 5267
BP < 130/80 >=25% 51.3 4258 62.5 4727 63.5 5267
Dilated Eye Exam >= 60% 52.1 4258 60.9 4727 58.1 5267
Smoking Cessation >= 80% 17.3 4258 64.7 4727 85.1 5267
LDL >= 130 <=37% 13.6 4258 12.4 4727 12.3 5267
LDL< 100 >=36% 58.6 4258 63.9 4727 64.6 5267
Nephropathy Screening >=80% 42.5 4258 67.7 4727 78.5 5267
Foot Exam >= 80% 84.6 4258 86.7 4727 86.7 5267
NCQA/HEDIS Effectiveness of Acute Care Avoidance of Antibiotics in Adults with Acute Bronchitis UNP 25.4 1890 24.1 1429 26.2 1564
Appropriate Testing for Children with Pharyngitis UNP 36.2 601 48.7 549 52.6 477
Appropriate Treatment for Children with Upper Respiratory Infection UNP 7.8 474 12.8 321 12.0 264
NCQA/HEDIS Effectiveness of Chronic Care Follow-Up for Children Prescribed ADHD Medications- 30 Days UNP 93.5 368 86.8 398 73.0 570
Follow-Up for Children Prescribed ADHD Medications- 270 Days UNP 0.0 368 0.0 398 0.0 570
Drug Therapy for Rheumatoid Arthritis UNP 42.5 414 41.0 369 38.9 414
Appropriate Medications for People with Asthma UNP 79.6 1577 81.8 1621 79.0 1605
Controlling High Blood Pressure UNP 68.9 10247 83.0 10919 79.7 12277
Osteoporosis Management UNP 15.5 2522 7.7 2797 10.2 2982
Spirometry Testing for COPD UNP 18.0 1779 19.2 1868 15.9 2134
Antidepressant Medication Management - 84 Day Prescription UNP 12.3 4967 6.0 5217 9.6 8230
Antidepressant Medication Management - 180 Day Prescription UNP 8.1 4967 4.8 5217 7.0 8230
LDL Management for Cardiovascular Conditions - Screening UNP 80.7 1839 57.9 1988 87.9 2350
LDL Management for Cardiovascular Conditions - Control UNP 77.0 1839 66.3 1988 81.6 2350
Management of Acute COPD Exacerbation - Corticosteroid UNP 23.1 1570 25.0 1723 19.8 2088
Management of Acute COPD Exacerbation - Bronchodilator UNP 6.6 1570 6.2 1723 6.5 2088
Persistent Medication Monitoring - Digoxin UNP 90.0 457 93.2 429 91.8 534
Persistent Medication Monitoring - Diuretics UNP 85.6 10405 88.8 10982 89.7 12194
Persistent Medication Monitoring - ACE/ARB UNP 86.2 5826 89.3 6208 90.3 6942
Persistent Medication Monitoring - Phenobarbital UNP 71.9 143 75.0 128 77.6 114
Persistent Medication Monitoring - Carbamazepine UNP 26.8 610 29.4 560 39.6 554
Persistent Medication Monitoring - Phenytoin UNP 70.5 687 76.8 637 73.3 618
Persistent Medication Monitoring - Valproic UNP 20.0 20 34.5 26 40.0 39
NCQA/HEDIS  [Comprehensive Diabetes Care Blood Pressure Control UNP 75.9 4258 85.9 4727 87.2 5267
HgbAlc Frequency UNP 88.3 4258 91.4 4727 82.4 5267
HgbAlc Level UNP 45.5 4258 30.8 4727 74.8 5267
LDL Frequency UNP 84.1 4258 88.9 4727 89.1 5267
LDL Level UNP 76.5 4258 79.8 4727 80.7 5267
Smoking Cessation UNP 18.2 4258 65.6 4727 85.8 5267
Dilated Eye Exam UNP 51.8 4258 60.3 4727 58.0 5267
Nephropathy Screening UNP 41.2 4258 65.3 4727 77.9 5267
Foot Exam UNP 85.0 4258 86.7 4727 87.6 5267
NCQA/HEDIS Effectiveness of Preventive Care Older Adults - Advance Care Planning UNP 17.3 7123 23.6 7349 92.7 9198
Older Adults - Medication Review UNP 75.5 7123 98.5 7349 98.3 9198
Older Adults - Functional Assessment UNP 62.1 7123 98.5 7349 98.2 9198
Older Adults - Pain Screening UNP 62.8 7123 98.9 7349 98.6 9198
Older Adults - High Risk Medications (1) UNP 42.4 7123 39.7 7349 33.3 9198
Older Adults - High Risk Medications (2) UNP 20.1 7123 18.3 7349 12.7 9198
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Performance Number Performance Number Performance Number
Sponsor Score of Patients Score of Patients Score of Patients
Organization Measurement Set Measure Benchmark (%) Represented (%) Represented (%) Represented
Older Adults - Glaucoma Screening UNP 98.0 7123 99.1 7349 98.4 9198
Adult BMI Assessment UNP 98.3 19175 99.2 19627 99.0 21216
Breast Cancer Screening UNP 75.9 3333 57.9 3458 47.8 5938
Cervical Cancer Screening UNP 7.3 4315 37.4 4479 66.3 6706
Colorectal Cancer Screening UNP 98.2 2142 97.8 2264 97.4 12012
PQRS*** Diabetes Measures Group Systolic Blood Pressure UNP 57.9 1488 72.9 1699 77.4 1741
Diastolic Blood Pressure UNP 87.2 1488 90.9 1699 90.2 1741
HgbAlc UNP 43.0 1488 66.5 1699 70.9 1741
LDL UNP 31.1 1488 59.8 1699 63.7 1741
Nephropathy Screening UNP 82.6 1488 84.8 1699 87.6 1741
Foot Exam UNP 65.1 1488 69.5 1699 71.8 1741
Dilated Eye Exam UNP 24.3 1488 37.8 1699 37.2 1741
PQRS*** Preventive Measures Group Influenza Immunization UNP 57.8 1467 87.8 1672 80.2 1716
Pneumonia Immunization UNP 75.8 1467 86.4 1672 90.8 1716
Urinary Incontinence Assessed UNP 34.2 1467 85.7 1672 97.0 1716
Tobacco Use Assessment UNP 94.4 1467 99.6 1672 99.6 1716
Smoking Cessation UNP 20.8 1467 71.2 1672 90.3 1716
BMI Assessment UNP 96.7 1467 97.3 1672 97.3 1716
BMI Follow-Up (If Abnormal) UNP 96.3 1467 99.0 1672 99.6 1716
Colorectal Cancer Screening UNP 61.6 1467 64.6 1672 63.6 1716
Mammography Screening UNP 70.4 1467 70.6 1672 61.5 1716
Osteoporosis Management UNP 73.7 1467 77.0 1672 81.0 1716
SETMA CKD, Stages 1-3 Urinary Protein Assessment UNP 69.3 1846 82.4 2448 83.9 2586
Renal Disease Stage Assessment UNP 0.0 1846 8.1 2448 6.9 2586
Referral for Renal Ultrasound UNP 0.9 1846 9.0 2448 11.8 2586
Referral to Nephrologist UNP 0.7 1846 6.0 2448 20.1 2586
Lipid Panel UNP 86.4 1846 93.7 2448 94.4 2586
Prealbumin UNP 0.0 1846 0.0 2448 0.0 2586
Blood Pressure Control UNP 61.8 1846 74.0 2448 74.7 2586
Exercise Prescription UNP 0.0 1846 92.7 2448 88.8 2586
Weight Assessment UNP 92.4 1846 98.7 2448 99.4 2586
Smoking Cessation UNP 19.0 1846 72.4 2448 90.7 2586
Flu Vaccine UNP 70.3 1846 78.9 2448 73.9 2586
Pneumonia Vaccine UNP 82.0 1846 87.7 2448 85.3 2586
Hepatitis B Vaccine UNP 0.2 1846 0.0 2448 0.0 2586
Anemia Screening UNP 0.0 1846 2.4 2448 0.0 2586
Renal Treatment Plan UNP 0.0 1846 14.9 2448 17.3 2586
SETMA Lipid Audit Frequency of Lipid Panel UNP 81.8 10006 87.1 10940 88.3 11916
Lipids Treatment Plan UNP 12.9 10006 82.4 10940 93.0 11916
Metabolic Syndrome Assessment UNP 0.0 10006 5.8 10940 79.6 11916
Statin Therapy UNP 56.1 10006 60.5 10940 59.5 11916
Lifestyle Changes UNP 88.3 10006 98.6 10940 99.6 11916
Risk Stratification UNP 8.1 10006 56.0 10940 53.2 11916
Medical Nutrition Therapy UNP 0.4 10006 3.7 10940 5.6 11916
Statin Therapy UNP 70.0 10006 76.0 10940 76.9 11916
Hemoglobin Alc UNP 69.3 10006 59.4 10940 61.7 11916
Blood Pressure Control UNP 64.1 10006 78.0 10940 80.7 11916
TOTAL PATIENTS SEEN 23634 24495 24236
TOTAL ENCOUNTERS 99364 110343 105403 ****
7/1/2009 to 6/30/2010
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2009 2010 2011 (Thru Oct)
Performance Number Performance Number Performance Number
Sponsor Score of Patients Score of Patients Score of Patients
Organization Measurement Set Measure Benchmark (%) Represented (%) Represented (%) Represented
SETMA 1 Clinic SETMA 2 Clinic SETMA Mark Wilson Clinic
Performance Performance Performance
Score Score Score
Benchmark (%) (%) (%)
CMS Selected Clinical Quality Measures LDL Screening 82.0 81.0 86 93 89.0 85
HgbAlc Testing 92.0 82.0 86 97 93.0 94
Influenza Vaccination 39.0 38.0 39 51 51.0 55
Hospitalization Measures Hospitalization Rate 41.9 64.2 47.7 24.5 20.6 11.9
Follow-Up Within 2 Weeks of Hospitalization 57.8 47.7 40.4 56.5 56.9 62
Thirty Day Hospital Readmission 25.7 42.5 30.9 17.5 20.0 14.4
ER Visits 77.2 108.3 80.5 47.4 32.2 34.7
Coordination and Continuity of Care Percent with Primary Care Visit 3.4 4.7 4.5 4.3 3.6 5
Percent with Medical Specialist Visit 2.4 4.2 3.9 3.3 3.6 3.7
Percent with Surgical Specialist Visit 0.4 0.9 0.8 0.6 0.7 0.7
Reimbursement Average Annual Medicare Payment Per Beneficiary ($) S 13,072 | $ 17,394 S 12,919 | $ 8,314 S 6,444 | S 5,147
Durable Medical Equipment S 3697 | S 478 S 359 | $ 336 S 265 | S 262
Hospice S 515 | $ 546 S 297 | S 328 S 168 | $ 82
Home Health $ 1,258 | $ 1,547 $ 1,100 | $ 1,253 S 890 | ¢ 254
Skilled Nursing Facility S 2,367 | $ 1,445 S 710 | $ 43 S 41 (s 1
Physician S 3,149 | $ 4,021 3 3,160 | $ 2,700 3 2310 ¢ 2,485
Outpatient Department S 1,784 | S 1,610 S 1,373 | $ 905 S 818 [ § 868
Acute Care Hospital S 2,884 | S 6,342 S 4,929 | $ 1,947 S 1,711 | S 1,061
Office Visit S 321 $ 513 S 434 | $ 410 $ 379 | $ 485
Hospital ER/Visit S 344 | S 643 S 415 | S 203 S 146 | S 95
Specialty Visits and Consultation S 243 | $ 219 S 164 | $ 138 S 112 | $ 159
Imaging and Laboratory S 868 | S 910 S 806 | $ 727 S 640 | S 601
Other Physician Payments S 1,127 | S 1,251 S 933 | $ 965 S 684 | S 857
Average Annual Potentially Avoidable Hospitalization S 1,766 | S 3,290 S 2,259 | $ 962 S 7311 S 300
Average Annual Potentially Avoidable ER S 317 | S 309 S 214 | S 183 S 138 S 152
Legend

*UNP = Unpublished
** The AMA Care Transition measurement set represents distinct hospital discharges, not distinct patients.

*** PQRS measures are electronically submitted via claims form to CMS.

**** This figure represents the first ten months of 2011. SETMA anticipates 126,000 encounters for all of 2011.

Comments

SETMA also tracks (but does not yet publicly report) all of the measures for the six disease processes in the Bridges to Excellence program: Asthma, Congestive Heart Failure, Coronary Artery Disease, COPD, Diabetes and Hypertension.
SETMA also tracks (but does not yet publicly report) two measurements sets for the Physician Consortium for Performance Improvement program: Chronic Stable Angina, Congestive Heart Failure and Weight Management.
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