
 

 

 

 

FOR IMMEDIATE RELEASE 

NEXTGEN HEALTHCARE TO HELP DRIVE MEDICARE ADVANTAGE AND ACCOUNTABLE 

CARE INITIATIVES FOR UNIVERSAL AMERICAN  

 

Organization provides its participating physicians with access to award-winning EHR to help assess 

patient health risk and manage chronic disease  

 

Horsham, Pa. – May 12, 2011 – NextGen Healthcare Information Systems, Inc., a wholly owned 

subsidiary of Quality Systems, Inc. (NASDAQ: QSII) and a leading provider of healthcare information 

systems and connectivity solutions, announced today that Universal American Corp. (NYSE: UAM) 

will leverage NextGen® Ambulatory EHR to facilitate better care collaboration across its network of 

participating physicians.  

 

Through its family of healthcare companies, Universal American provides healthcare products and 

programs such as Medicare Advantage to approximately 173,000 Medicare beneficiaries. Under this 

partnership, Universal American will offer participating physicians access to NextGen Healthcare’s 

award-winning EHR to help assess patient health risk and manage chronic disease. The agreement 

includes licenses, implementation and technical support for the deployment of NextGen Ambulatory 

EHR in multiple healthcare markets throughout the U.S. 

 

Recently, Universal American created an accountable care organization (ACO) strategy with the goal 

of bringing further consistency and collaboration to the care process. Clinical technology was 

identified as a critical component of Universal American’s ACO strategy, and NextGen Ambulatory 

EHR was selected as the supporting platform based on its depth of clinical content and 

comprehensive reporting capabilities.  

 

“Many healthcare organizations seek to identify care gaps after the patient visit,” said Kirk Clove, 

executive vice president for Universal American. “We see a real opportunity to identify these gaps 

early on and allow our providers – regardless of setting – to access the real-time information needed 

to assess patient risk and better manage chronic disease.” 

 

 

 

http://www.nextgen.com/?lead=press
http://www.qsii.com/
http://www.universalamerican.com/
http://www.nextgen.com/Products/ambulatory/EHR/EHR.aspx
http://www.medicare.gov/navigation/medicare-basics/medicare-benefits/part-c.aspx


 

 

 

Physicians at Southeast Texas Medical Associates (SETMA), a group practice within the Universal 

American multi-state network, had successfully built an innovative disease and electronic patient 

management program leveraging NextGen Ambulatory EHR, helping to solidify Universal American’s 

decision to partner with NextGen Healthcare. 

 

“For the past 14 years, SETMA has worked with us to provide care to Medicare Advantage patients in 

the Beaumont, Texas, area,” said Theodore M. Carpenter, Jr., president of Universal American's 

Medicare Advantage Division. “This partnership enabled us to see first-hand how the innovative use 

of technology can significantly improve the quality and coordination of patient care. It also clearly 

demonstrated that NextGen EHR was the platform needed to realize a similar vision for our 

organization. We believe NextGen Healthcare’s EHR will assist providers in our network in further 

enhancing the care they provide every day.”  

 

“Universal American is recognized for providing high levels of patient care but emerging healthcare 

reform initiatives such as ACOs are affording forward-thinking organizations the opportunity to further 

enhance the patient experience,” said Scott Decker, president of NextGen Healthcare. “Partnering 

with Universal American will allow us to play a key role in formulating these care management 

initiatives today, as well as in shaping them for the future.”  

 

About Universal American Corp. 

Universal American, through our family of healthcare companies, provides health benefits to people 

with Medicare. We are dedicated to working collaboratively with healthcare professionals in order to 

improve the health and well-being of our members. For more information regarding Universal 

American, please visit our website at www.UniversalAmerican.com.  

About NextGen Healthcare  

NextGen Healthcare Information Systems, Inc., a wholly owned subsidiary of Quality Systems, Inc., 

provides integrated clinical, financial and connectivity solutions for ambulatory, inpatient and dental 

provider organizations. For more information, please visit www.nextgen.com and www.qsii.com. 

Follow NextGen Healthcare on Twitter at www.twitter.com/nextgen or Facebook at 

http://www.facebook.com/NextGenHealthcare. 

 

 

http://www.setma.com/index2.cfm
http://www.nextgen.com/About-Nextgen/Leadership.aspx#05?lead=press
http://us.lrd.yahoo.com/SIG=1780rchmi/EXP=1306267637/**http%3A/cts.businesswire.com/ct/CT%3Fid=smartlink%26url=http%253A%252F%252Fwww.UniversalAmerican.com%26esheet=6707065%26lan=en-US%26anchor=www.UniversalAmerican.com%26index=2%26md5=31386af9827dce75c60298471bb9af7b
http://www.nextgen.com/
http://www.qsii.com/
http://www.twitter.com/nextgen
http://www.facebook.com/NextGenHealthcare


 

 

 

CONTACT:  
Kristy DelMuto  
NextGen Healthcare  
215-657-7010  
kdelmuto@nextgen.com 
 
 
 
 

This news release may contain forward-looking statements within the meaning of the federal securities laws. Statements regarding 
future events, developments, the Company's future performance, as well as management's expectations, beliefs, intentions, plans, 
estimates or projections relating to the future (including, without limitation, statements concerning revenue and net income), are 
forward-looking statements within the meaning of these laws and involve a number of risks and uncertainties. Management 
believes that these forward-looking statements are reasonable and are based on reasonable assumptions and forecasts, however, 
undue reliance should not be placed on such statements that speak only as of the date hereof. Moreover, these forward-looking 
statements are subject to a number of risks and uncertainties, some of which are outlined below. As a result, actual results may 
vary materially from those anticipated by the forward-looking statements. Among the important factors that could cause actual 
results to differ materially from those indicated by such forward-looking statements are: volume and timing of systems sales and 
installations; length of sales cycles and installation process; the possibility that the products will not achieve market acceptance; 
seasonal patterns of sales and customer buying behavior; the development by competitors of new or superior technologies; the 
timing, cost and success or failure of new product and service introductions, development and product upgrade releases; 
undetected errors or bugs in software; product liability; changing economic, political or regulatory influences in the health-care 
industry; changes in product-pricing policies; availability of third-party products and components; competitive pressures including 
product offerings, pricing and promotional activities; the Company's ability or inability to attract and retain qualified personnel; 
possible regulation of the Company's software by the U.S. Food and Drug Administration; uncertainties concerning threatened, 
pending and new litigation against the Company including related professional services fees; uncertainties concerning the amount 
and timing of professional fees incurred by the Company generally; changes of accounting estimates and assumptions used to 
prepare the prior periods' financial statements; general economic conditions; and the risk factors detailed from time to time in 
Quality Systems' periodic reports and registration statements filed with the Securities and Exchange Commission. A significant 
portion of the Company's quarterly sales of software product licenses and computer hardware is concluded in the last month of the 
fiscal quarter, generally with a concentration of such revenues earned in the final ten business days of that month. Due to these 
and other factors, the Company's revenues and operating results are very difficult to forecast. A major portion of the Company's 
costs and expenses, such as personnel and facilities, are of a fixed nature and, accordingly, a shortfall or decline in quarterly and/or 
annual revenues typically results in lower profitability or losses. As a result, comparison of the Company's period-to-period financial 
performance is not necessarily meaningful and should not be relied upon as an indicator of future performance. The Company 
undertakes no obligation to publicly update any forward-looking statements, whether as a result of new information, future events 
or otherwise. 

 
NextGen is a registered trademark and service mark of NextGen Healthcare Information Systems, Inc. All other names and marks are property of 
their respective owners.  
 

 


