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Brilliant, Larry, as always! Thanks for your vision and your strategic and practical approach to 
change. What you have been able to accomplish at SETMA is clearly a model for physician-led 
change for the rest of the country to follow! 

 
I'm copying a few IHI leaders who follow your work and are leading change in the practice 
setting. 

 
Warm thanks, 

Maureen 

Maureen Bisognano 
President and CEO 
Institute for Healthcare Improvement 
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