
James L. Holly, M.D. 
 

 

Response to Texas A&M Request for SETMA’s Participation in Diabetes Program 
 
SETMA is heavily involved in Diabetes Care. The following will introduce some of our work. We 
have a diabetes section which includes diabetes education (ADA Recognized since 2004), 
endocrinology, point of care AiC, etc. 

 
The following are some of the details of our work: 

 
• http://www.jameslhollymd.com/epm-tools/tutorial-diabetes -- this is the tutorial and 

description of our Diabetes Disease Management tool 
• http://www.jameslhollymd.com/epm-tools/tutorial-diabetes-exercise -- this is the 

tutorial and description of SETMA’s diabetes exercise tool 
• http://www.jameslhollymd.com/epm-tools/tutorial-diabetes-prevention -- this is the 

tutorial and description to SETMA’s pre-diabetes and diabetes prevention 
program 

• http://www.jameslhollymd.com/public-reporting/public-reports-by-type -- this is the display of 
SETMA’s public reporting of provider performance on over 300 quality metrics including 
many on diabetes – we have reported 2009-2015. 

• http://www.jameslhollymd.com/Your-Life-Your-Health/by-category -- This is a link to 
numerous articles SETMA has published in local media on diabetes over the past 15 
years. 

• http://www.jameslhollymd.com/Presentations/PC-PCC-2011-The-SETMA-Seven-Stations-of-
Success -- This is a description of SETMA’s Seven Stations of Success in treating diabetes 
– a copy of this set hangs in the waiting room of each of our clinics, in the diabetes center 
of excellence and in the hall way to the center. 

• http://www.jameslhollymd.com/Medical-Home/teaching-tool-for-pc-mh-course -- real patient 
and a real plan of care for diabetes 

• http://www.jameslhollymd.com/Medical-Home/preventive-care-the-best-way-to-treat-illness-is-
dont-get- it -- the best way to treat diabetes is “don’t get it.” 

• http://www.jameslhollymd.com/Presentations/Advances-in-Diabetes-Optimizing-the-Use-of-
EMR-to- Improve-Performance -- presentation given by Dr. Holly at Harvard Diabetes 
Update 

• http://www.jameslhollymd.com/Your-Life-Your-Health/Prevention-of-and-the-Screening-for-
Diabetes- Part-2-Diabetes-Prevention-Prrogam-at-SETMAm -- 2012 update of SETMA’s 
diabetes Prevention and Screening program 

• http://www.jameslhollymd.com/epm-tools/Tutorial-Metabolic-Syndrome -- this is the 
tutorial and the description of our treatment of the Cardiometabolic risk syndrome. 

 
The following are some of our awards – SETMA has had NCQA Diabetes Recognition since 2010 

 
• http://www.jameslhollymd.com/your-life-your-health/robert-wood-johnson-announcement-

about-setma- as-an-exemplar-practice -- SETMA’s being name one of 30 Exemplar practices in 
America. 
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• http://www.jameslhollymd.com/letters/Robert-Wood-Johnson-Foundation-PCT-LEAP -- this is 
the application to the Robert Wood Johnson Foundation LEAP research project. It give great 
detail on our data analytics. 

• http://www.jameslhollymd.com/Your-Life-Your-Health/SETMA-Practices-in-the-Spotlight-The-
Medical- home-and-Diabetes-Care -- This is the description of the Patient-Centered Primary care 
Collaborative (PC-PCC) featuring of SETMA 

• http://www.jameslhollymd.com/In-The-News/gartner-business-intelligence-excellence-awards-
2011- setma-semi-finalist -- SETMA was a semi-finalist in the Garter Business Intelligence 
Excellence awards – the first time a healthcare organization has ever been so honor. 

• http://www.jameslhollymd.com/Your-Life-Your-Health/patient-centered-primary-care-
collaborative-and- setma -- SETMA’s Diabetes Program Highlighted by PC-PCC. 

• http://www.jameslhollymd.com/In-The-News/tracking-medical-treatments-in-real-time -- Data 
Analytics at SETMA 

 
Other information related to diabetes 

 
• http://www.jameslhollymd.com/Letters/ahra-studies-on-racial-disparities-in-diabetes-care - 

SETMA’s success in eliminating ethnic disparities in diabetes treatment 
• http://www.jameslhollymd.com/Your-Life-Your-Health/Eliminating-Ethnic-Disparaties-in-

Diabetes-Care 
-- Ethnic disparities in diabetes 

• http://www.jameslhollymd.com/Your-Life-Your-Health/Technology-and-Humanity-The-
Critical- Balance-in-21st-Center-Healthcare -- the balance between technology and 
humanity 

• http://www.jameslhollymd.com/Your-Life-Your-Health/changing-patient-behavior-with-risk-
assessment - 
- changing behavior with risk assessment 

 
We will be happy to meet with you and to discuss whether or not we can work with you in your new 
project. 

 
 
James (Larry) Holly, M.D. 
C.E.O. SETMA 
www.jameslhollymd.com 

 

Adjunct Professor 
Family & Community Medicine 
University of Texas Health Science Center 
San Antonio School of Medicine 

 
Clinical Associate Professor 
Department of Internal Medicine 
School of Medicine 
Texas A&M Health Science Center 
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-----Original Message----- 
From: Kum, Hye-Chung [mailto:kum@tamhsc.edu] 
Sent: Wednesday, July 15, 2015 10:52 PM 
To: James L. Holly 
Subject: Diabetes and IT 

 
 
Hi Dr. Holly, 

 
I am an associate professor at TAMHSC School of public health with a phD in computer science. 
I focus on using IT, in particular data, to improve population health. 
Currently, I am working with some collaborators at TAMU engineering on developing good data 
systems to support diabetes management. 
In our work, we were talking to colleagues at RCHI, and Jettie Eddleman referred us to SETMA and 
you. 

 
I am emailing today for three reasons. 
* A few of us would like to visit SETMA and learn more about the work you do in Diabetes. Could you 
point me in the right direction to arrange the visit? 

 
* We recently received funding from PCORI (Tier 1 pipeline to proposal), and we would like to discuss 
potential for recruiting diabetes patients, educators, and doctors to partner with us on this effort. 

 
* We are working on a LOI to the Helmsley Trust on "Diabetes Data Innovation Initiative" due next 
Monday. We just found out about this, so we are very crunched for time. I have attached the CFP. For 
the LOI, I think we just need to figure out roughly who the team will be. This is focused on T!D and 
data. As of now, the team are people at TAMU engineering, school of public health, and KBSI (a 
company specializing in taking research to market particularly in software systems and data 
analytics). In addition, we are in conversation with Tidepool and will be referencing them in the LOI. 
Maybe you know of Tidepool, they are a start up working on open source software for managing T1D. 

 
I am sorry this email might feel a bit heavy for the first contact. 
But I have a short deadline, so thought I would try to get more in then less. 
Please let me know if you have any questions or would like a call. 

 
Thank you for your time. 

 
-- 
Hye-Chung Kum 
Associate Professor 
Department of Health Policy and Management School of Public Health Texas A&M Health Science 
Center 
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