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Meeting Agenda 
 
 

1. SETMA and Electronic Patient Management 
 

• More than a Transcription Service:  Revolutionizing Medical Practice with 
Electronic Medical Records (EMR) which evolve into Electronic Patient Management 
(EPM) 

• SETMA’s Journey Toward Electronic Medical Records 
 

2. SETMA's vision on future healthcare care 
 

• The Future of Healthcare Innovation and Change: SETMA’s Model of Care 
 

3. How SETMA leverage evidenced-base medicine 
 

• Diabetes Disease Management Tool 
•  Texas State Reportable Infectious Disease: A Systems Solution to the Problems of 

Reporting 
• Care Guidelines: Improving Processes to evaluate and treat 
• Tutorial for the EMR Automated Team Function 

 

4. SETMA's Quality management and improvement system 
 

• Abraham Lincoln and Health Care: “If we could first know where we are,, and 
whither we are tending, we could better judge what to do, and how to do it.” 

• The Titanic: Technology, Temerity and Tradition 
• The Power of Data in Designing the Future of Healthcare 
• SETMA’s Application for Robert Wood Johnson Foundation LEAP Study 
• Designing a Quality Initiative: How? 
• Public Reporting Of Provider Performance on Quality 
• SETMA’s COGNOS Project 
• COGNOS and SETMA: Why and What is our goal? 
• EMR and Quality Improvement; If you make a change will it make a difference 
• HIMSS Stories of Success: Part I Improving Population Health and Safety 
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• HIMSS Stories of Success: Part II Real-Tie Data Access, Auditing and Reporting 
 

5. SETMA's experience on PCMH transformation 
 

• Medical Home: The Story and the Ideals 
• Department of Care Coordination 
• Provides Patient with Information About Primary-Care Medical home 
• SETMA’s Medical Study 4 Patient-Centered Medical Home Selective Syllabus 

 

6. SETMA's patient engagement strategy and experience 
 

• Patient Plan of Care and Treatment Plan: Activation, Engagement, Shared-Decision 
Making 

• SETMA’s Disease Management Tools for Diabetes, Hypertension and Lipids Used 
for patient activation and engagement via written plan of care and treatment plan” 

 

7. Pubic Reporting by Provider Name at www.jameslhollymd.com – COGNOS 
 

• First Quarter of 2014: Results of Public Reporting by Provider Name 
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