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WITH THE POWER OF INFORMATION

SETMA providers measure their performance by national
Standards of Care every day, with every patient.

o HEDIS (Healthcare Effectiveness Data and Information Set)

Measures the quality of care for preventive, acute and chronic conditions. Through SETMA’s
electronic medical record, we evaluate our HEDIS performance. In 2010, we will report
our HEDIS performance at www.setma.com.

e NQF (National Quality Forum) - Promotes healthcare quality improvement by endorsing
national consensus standards for measuring and publicly reporting. For 2009, SETMA is
reporting on thirty-two NQF measures and will report on 62 for 2010.
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WITH THE POWER OF AUDITING

SETMA’s COGNOS Project using
IBM'’s Business Intelligence Software

With COGNOS, SETMA will audit your employees’ and loved-ones’ care.

Before every visit, compliance with HEDIS, NQF, NCQA, PQRI, and PCPI

will be measured. After the visit, an audit will determine if the standard
of excellence we expect has been met.

www.setma.com ¢ 409-833-9797



